
Data handling 
at TRUMPF



Effective protection
Both the transfer as well as the storage and processing 
of data are protected against unauthorized access by 
third parties at all times. In doing so, we comply with 
the latest data security standards.

Trustworthy
TRUMPF ensures that our customers’ data is handled 
confidentially – from product development right across 
the entire company, including any partners that may 
be involved.

Data kept  
in good hands
For TRUMPF, maintaining trustworthy 

 collaborations with its customers is crucial. 

That is why we ensure transparency when  

it comes to how we use data. Our systems 

process the information gained with the  

clear goal of creating added value for you. 

TRUMPF takes the greatest possible 
care when handling data



 “Our digital products process  
a great deal of data. We take 
the security of our customers’ 
data very seriously. That is why 
we always handle customer 
data confidentially and prevent 
any unauthorized access of 
third parties.”

Mathias Kammüller,  
Chief Digital Officer, TRUMPF Group



A clear  
competitive edge
In a networked production, everything 

 communicates with everything else. In order 

to use digital solutions, this data needs to be 

evaluated. The information gained enables you 

to optimize both your production systems 

and the way in which you use your TRUMPF 

equipment – letting you get the most out  

of your facility.

In the manufacturing sector, where economical 

production is becoming more and more diffi­

cult, you can secure a decisive edge by taking 

advantage of the new opportunities afforded 

by digitalization.



Improved machine availability
By creating transparency, you can take the first  
step toward optimizing your processes. Data evalu­
ations help you to keep an eye on your machinery. 
Faults can be identified and remedied faster, and you 
can make better use of your plants, accessories, 
and material.

Optimized machining processes
You can take the strain off your operators by provid­
ing them with the exact information they need, and 
can optimize the flow of information and material 
in your production. All machines and systems are 
interconnected in the networked production and 
are easy to operate.

Self-learning systems
The future belongs to self­learning systems that can 
optimize machining processes. This requires reliable 
data exchange between the various sections of your 
production facility and the systems that perform 
the analyses.

Advantages of digitalization
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